Monthly Maintenance Instructions
By Conal Ryan (305) 367-3200 ~ conalryan@yahoo.com

Close any running programs, then Double click (D.C.) “Run These Monthly” folder icon on desktop

The folder should contain:

1.) Checkdsk (repairs drive indexing errors & bad sectors) ~1hr (CANNOT be stopped)
2.) Disk Defragmenter (re-organizes files on drive like tidying up a closet) ~1/2hr (can pause or stop)
3.) Anti-Virus Update & Scan (removes viruses) ~ ½ hr (can be paused or stopped)

4.) Ad-Aware-SE (removes tracking cookies & unwanted programs) 15min (can be stopped)
5.) Microsoft Update (gets patches & fixes for Windows, IE & MS Office) 15min (can be stopped)

6.) C-Cleaner (Cleans Spyware and the registry) 5min (can be stopped)

7.) ScanPST (checks & repairs Outlook Data Files) ~ ½ hr (shouldn't be stopped)

1. D.C. “1 - Checkdsk (monthly)” icon
a. A black DOS box will appear & say it cannot run chkdsk now.

b. You will press the letter “Y” (on the keyboard) then press ENTER
c. RESTART your computer (Click START, Turn Off Computer, then Restart)
2. D.C. “2 - Defrag - C” icon

a. A black DOS box will appear - You do not have to click or do anything.

b. When it is finished de-fragmenting the box will disappear.

3. D.C. “3 - AVG AntiVirus 8.0” icon

a. Click UPDATE NOW(Left Side).

b. If there is an update available, click UPDATE button (follow their directions).

c. Click COMPUTER SCANNER (Left Side) then SCAN WHOLE COMPUTER.

d. If it says there was any virus found, please call Conal at (305) 367-3200

4. D.C. “4 - Spybot” icon
a. Program should run by itself (updates, immunizes, scans, removes)

b. Check over its results & then exit.

5. D.C. “5 - Microsoft Update” icon
a. Click the CUSTOM button & allow it to scan for any available updates

b. You should definitely do any “High Priority” updates (checked automatically for you)

c. You may want to browse through the Optional Software updates.

d. Click INSTALL UPDATES link (top left)

e. Then click INSTALL UPDATES button (top middle)

f. When finished, it will probably ask you to RESTART - please do so.
6. D.C. “6 - CCleaner” icon

a. Click ANALYZE button

b. Click RUN CLEANER button

c. Click REGISTRY tab (left margin)

d. Click SCAN FOR ISSUES button

e. Click FIX SELECTED ISSUES button (choose YES to backup, click SAVE)

f. Click FIX ALL SELECTED ISSUES button (click OK, then CLOSE)
7. D.C. "8 - ScanPST" icon

a. Click BROWSE, then change "Look In" pull-down to be "My Documents"

b. D.C. Outlook folder, then D. C. Data File (usually your name or OUTLOOK)

c. Click OPTIONS, then "Append to Log", OK, then START
d. After a while it will probably say it found errors, if not just close (X)

e. Check "Make Backup" box & click REPAIR, Click OK on "Repair Complete"
OTHERS:

5.) SpyBot S&D (monitors start-up items & tracking cookies & unwanted programs) 15min (can stop)
9.) MAIL (Compact Outlook Data Files)

4.) Backup to Thumb Drive

8. D.C. “4 – AdAware2008" icon

a. Click UPDATE button (follow their directions, if needed)
b. Click SCAN NOW button (right).

c. Check each box under CRITICAL tab, then click REMOVE
d. Check each box (you can ignore MRU) under PRIVACY tab, then click REMOVE
e. Click FINISHED & EXIT (X in top right corner)
9. Insert ThumbDrive into USB slot & wait for it to be detected

a. D.C. “8 - Backup to T” icon (a black DOS box will open)

b. Press a key on the keyboard to start backup

c. It will say “Backup Complete” when finished - press any key to exit

d. To remove the ThumbDrive 1st click the Green Arrow icon (near clock)

e. Now click “Safely remove USB Mass Storage Device - Drive (T)”

f. When it says “OK to remove”, pull out the USB drive & Store in a SAFE place.

10. D.C. "9 - MAIL (Compact Outlook Data Files)" icon

a. Click DATA FILES button

b. DC one of the data files listed & choose COMPACT NOW.

c. Repeat for each file listed, then click CLOSE & CLOSE again
11. D.C. “3 - Norton 360”

a. Click PC Security, then CHECK FOR UPDATES link (bottom)

i. If updates are available – please do them & follow their instructions.

ii. You may have to reboot – if so, do it & then return to this section.

b. Click RUN SCANS link (bottom)

c. Choose option 1 or 2, then click GO
d. If it says there was any virus found, please call Conal at (305) 367-3200
12. D.C. “3 - Norton Internet Security 2006”

a. Click LIVE UPDATE button (top left), then Next

i. If updates are available – please do them & follow their instructions.

ii. You may have to reboot – if so, do it & then return to this section.

b. Click NORTON ANTIVIRUS tab (left side)

c. Click FULL SYSTEM SCAN link (middle)

d. Then click SCAN NOW (bottom right)

e. If it says there was any virus found, please call Conal at (305) 367-3200
13. D.C. “3 - McAfee Scan for Viruses” icon

a. Right click on the RED M near clock (bottom right) then click UPDATES button.

b. Click CHECK NOW button.

c. If there is an update available, please follow their directions to complete update.

d. When finished, or if no update was available, click OK.

e. Click SCAN (bottom right) button & let it run.

f. If it says there was any virus found, please call Conal at (305) 367-3200

